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HOW LINN COUNTY PUBLIC HEALTH’S CLINICAL
SERVICES BRANCH CONNECTS ITS STI SERVICES
WITH IOWA’S LGBTQ+ COMMUNITY

“

I recommend the COMMANDO team with
no hesitation. Just tell them what you
need, and they’ll take care of you.
HEATHER MEADOR

”

Linn County Clinical Branch Supervisor

SITUATION
Linn County Public Health is the second-largest health department in Iowa. Its Clinical Services Branch provides a wide variety of
health services to the public by assisting with disease prevention, health promotion, and health protection.
“We noticed a rise in sexually transmitted infections in our region, so we wanted to reach out to high-risk individuals so that they
could get tested and treated without being stigmatized,” said Linn County Clinical Branch Supervisor Heather Meador.
Most importantly, Heather wanted to get more people tested and treated for HIV. The clinic already had resources and processes
in place to reach that goal. If patients tested positive, the clinic helped them get into treatment, and if they tested negative, it
encouraged them to take pre-exposure prophylaxis (PrEP). Additionally, the clinic made it easier for people to get tested for
sexually transmitted infections (STIs) by helping them get free at-home kits. The missing piece was letting people know about
these essential services.
“We knew dating apps were the best place to connect with our target audience, so we began reaching out to each platform
individually to figure out how a campaign would work,” said Heather. “The problem was that working directly with each app
platform was time-consuming and expensive.”
Heather knew there had to be a better way to accomplish her clinic’s objectives. After a short search and a discussion with
another organization that found success in leveraging COMMANDO’s services, she decided to give COMMANDO a try.

COMMANDO HELPS ORGANIZATIONS REACH THE LGBTQ+ COMMUNITY
THROUGH SOCIAL MEDIA AND DATING APPS BY BUILDING AND IMPLEMENTING
ADVERTISING CAMPAIGNS FROM START TO FINISH.

RunWithCommando.com
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SOLUTION
COMMANDO specializes in targeted marketing that reaches the
underserved LGBTQ+ audience, particularly men who have sex with men,
on the most relevant social, web, and dating platforms with compelling
ads that speak to them.
Commando formulated an ad campaign for the clinic’s target audience
featuring a button that, when clicked, took users to a short survey. Based
on the survey results, users might be offered an in-home testing kit or
given a request to visit the clinic for education and treatment.
“Working with the COMMANDO team was wonderful,” said Heather.
“They helped formulate the messaging. They produced all the graphics
and gave us a range of pricing options. They worked with us until we
created something we were all happy with and thought would make a
real difference.”
Heather’s budget permitted her to run a one-month campaign with
COMMANDO. However, she was so pleased with the results that she
plans to continue working with COMMANDO to reach more of her
target audience.

RESULTS + BENEFITS
EFFORTLESS MARKETING
“The COMMANDO team took all the pressure off
us,” said Heather. “We told them our objectives,
and they handled nearly everything. They did
much more than I could have imagined.”

RunWithCommando.com



COMMANDO HELPED LINN COUNTY
PUBLIC HEALTH ACHIEVE THE FOLLOWING:

MORE THAN 13,000
STI SURVEY RESPONSES

“We’ve had more than thirteen thousand
individuals take our survey,” said Heather. “That
number is as large as it is, thanks
to COMMANDO.”

INCREASED KIT DELIVERY
“Before working with COMMANDO, we had not
distributed any home test kits,” said Heather.
“After just one month with Commando, we
sent out sixty-eight kits.”

